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Benjamin M. Frank
              Chief Executive Officer

	Education

M.B.A., Finance and Management, Washington University in St. Louis

B.S., Education, with emphasis in Behavior and Social Sciences, University of Missouri 

University Scholar

Honor Society, Kappa Delta Pi

Honors College Graduate

Representative Clients

Air Resources Board

Bureau of State Audits

Contractors State License Board

Department of Boating and Waterways

Department of Consumer Affairs

Department of Corrections and Rehabilitation

Department of Education

Department of General Services

Department of Health Services

Department of Industrial Relations

Department of Motor Vehicles

Department of Parks and Recreation

Department of Pesticide Regulation

Department of Toxic Substances Control

Department of Transportation

Department of Veterans Affairs

Employment Development Department

Franchise Tax Board

Judicial Council of California

Office of Statewide Health Planning and Development

Public Employees’ Retirement System

State Board of Equalization
State Senate – Joint Legislative Sunset Review Committee
State Treasurer’s Office
	Firm Position

Mr. Frank is the founding Managing Member and Chief Executive Officer of Benjamin Frank, LLC. Prior to formation of Benjamin Frank, LLC during 2007, he was a founding Director of NewPoint Group, Inc. where he specialized in public sector consulting and directed the firm’s Management, Organization, and Business Improvement Practice. While with NewPoint Group, he served on a continuous basis for 12 years as the firm’s Chief Financial Officer and as the firm’s President for four years. Prior to founding NewPoint Group, from 1981 through 1995, Mr. Frank was employed with Arthur Young and its successor firm Ernst & Young. While with Ernst & Young, he shared management responsibility for the firm’s Public Sector Performance Improvement Practice.

Areas of Specialization

Mr. Frank has over 30 years of management consulting experience. During the course of his consulting career, he has directed, managed, and participated in more than 150 separate engagements. He specializes in providing the following types of consulting services:

Program planning, development, and evaluation, including large-scale survey research in support of such engagements

Organizational assessment, including analysis of organizational structures and position classification systems

Business process reengineering analysis, including focused process improvement and process redesign and restructuring

Staffing requirements analysis, including developing workload, service level, and quality measures, and engineered time standards

Cost accounting, financial accounting, budgeting, and rate-setting analyses, including preparation of Budget Change Proposals
Public finance services, including tax-exempt revenue bond financial advisory services.

Additionally, Mr. Frank has participated in more than a dozen forensic accounting and litigation support engagements, including a major engagement involving large-scale civil and criminal fraud and racketeering under the Racketeer Influenced and Corrupt Organizations Act (RICO).
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